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	Changes to the RHC Program Contact Information
In order to better serve you, the Rural Health Care (RHC) Program has centralized our channels of communication into a single, enhanced RHC Help Desk for the Healthcare Connect Fund, Telecommunications, and Pilot programs.
This streamlined system of communication eliminates several email addresses and phone numbers for different RHC programs, and helps ensure that your questions are answered directly by the staff member who has both the knowledge and immediate availability to assist you.
How to Contact the RHC Program
All RHC Program participants should use this information to contact the RHC Help Desk:
1. Email us at rhc-assist@usac.org, or
1. Call us at (800) 453-1546 between 9:30 AM and 4:30 PM ET.
The following email addresses and phone numbers for the RHC Help Desk will be discontinued in the near future: rhc-admin(at)usac(dot)org, rhc-outreach(at)usac(dot)org, and (800) 229-5476.
How to Navigate the Help Desk Phone System
We have added menu options to the Help Desk phone system so that your call is routed properly. To get the assistance you need, use the quick reference below:
All RHC Programs
	Topic 
	Call (800) 453-1546

	Training and Education
	Prompt 4, then 1

	My Portal
	Prompt 4, then 2

	General Inquiries
	Prompt 4, then 3


Healthcare Connect Fund (HCF) Program
	Topic
	Call (800) 453-1546

	Eligibility, Posted Services, and FCC Forms 460/461
	Prompt 2, then 1

	Individual HCP Funding Requests, Commitments, and FCC Form 462
	Prompt 2, then 2, then 1

	Consortia Funding Requests, Commitments, and FCC Form 462
	Prompt 2, then 2, then 2

	Invoicing and FCC Form 463
	Prompt 2, then 3


Telecommunications Program
	Topic
	Call (800) 453-1546

	Eligibility, Service Requests, and FCC Form 465
	Prompt 1, then 1

	Funding Requests, Commitments, Certifications, and FCC Forms 466/466-A/467
	Prompt 1, then 2

	Invoicing for Telecom Program
	Prompt 1, then 3


Pilot Program
	Topic
	Call (800) 453-1546

	Site and Service Substitutions
	Prompt 3, then 1

	Invoicing for Pilot Program
	Prompt 3, then 2


The menu options are also available on the Contact Us pages of the Telecommunications, HCF, and Pilot program web pages for future reference.
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